110 



100 



Router 




131 





; J' 




m 






Router 



Real Secure Server 




121 



122 



Primary 



Firewall 



Heartbeat 
Connections 



132 ^fe4 Secondar/ 



140 



Real Secure Server 



March Event Server 



Firewall 



m msm 



150 



■III 



150 



■■ 

OOODODD 



Load Balancer Load Balancer 



FIG. 1 



.SI 



.S2 



.S3B 




[^raot tmm rm^m 
api^icalfen dfv^cpri^iit ^ create 



.S6 



Si tmt mmmftmni 
dtvf ^ny adcf ttdtiai 
Changs do^yniintaii^ ^ 



.S7 



(3 




FIG. 5 



a 
m 

ill 

m 
m 

Q 

m 
iti 
a 
o 



Qonliiwed ffwn previous pagg 



S13 




rshmitoAwilication 
change? deasicm 

* .S14 
-I No 

4'* 

rejecliw 
by 0CC1 X 4 



SU 



S12 



,S16 



OCX! schedules install late' 

wlBiiHosBi^ Center annJlSM 
& busirass owner approve 



,S17 




S19 



wrtor insteilte clmQ% acwrdhg to 
documeflled insiallalioii procsdure 



OCCrecorts A No 
,mab teb>iretell / * 




S25 



FIG. 6 



